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To maintain or improve the quality of life for the people of the state of Missouri by
providing the best possible services to the public, with respect, responsiveness and
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Working with you in protecting Missouri's children.

Our Vision:
Safety, health and well being for every Missouri child!

Our Mission:

To partner with families, communities and government to protect children
from abuse and neglect and assure safety, permanency and well being for
Missouri's children.

Our Guiding Principles:

PROTECTION - Children have a right to be safe and live free from
abuse and neglect.

PERMANENCY - Children are entitled to enduring, nurturing
relationships that provide a sense of family, stability and belonging.

PARTNERSHIP - Families, communities and government share the
responsibility to create safe, nurturing environments for families to
raise their children - only through working together can better
outcomes be achieved.

PRACTICE - The family is the basic building block of society and is
irreplaceable. Building on their strengths, families are empowered to
identify and access services that support, preserve and strengthen
their functioning.

PREVENTION - Families are supported through proactive, intentional
activities that promote positive child development and prevent abuse
and neglect.

PROFESSIONALISM - Staff are valued, respected and supported
throughout their career and in turn provide excellent service that
values, respects and supports families.
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Dear Friends and Colleagues:

Thank you for your interest and concern regarding child abuse and neglect in Missouri.
We are pleased to inform you that the Children’s Division is implementing a new data system,
referred to as Family and Children Electronic System (FACES). This system is meeting federal
requirements in Missouri’s State Automated Information and Management System. This report
illustrates information from our FACES system for all children reported, identified as well as
served as a result of abuse and neglect reports or referrals addressed by the Missouri Children’s
Division. This report includes reports and referrals received during Calendar Year 2008.
Additionally, the report includes a description of Missouri’s unique, multiple-response system to
responding to child abuse and neglect reports. For over ten years, the Children’s Division has
worked to enhance our family-centered, community-based practice through the use of family
assessments.

As evident in this report, there is a continued need for strong community support for
Missouri’s children and families. Through ongoing support of committed citizens, such as yourself,
as well as community partnerships, we believe that our shared desires for the improvement and
support of Missouri’s children and families will be realized.

Sincerely,

Paula Neese, MA, LCSW
Director

RELAY MISSOURI
FOR HEARING AND SPEECH IMPAIRED
1-800-735-2466 VOICE ¢ 1-800-735-2966 TEXT PHONE

An Equal Opportunity Employer, services provided on a nondiscriminatory basis.
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Introduction

Thisreportcompiles data collected by the Missouri Department of Social Services (DSS), Children's Division
(CD) inthe course of Child Abuse and/or Neglect (CA/N) investigations/assessments. The dataiscurrentas
of May 2009. Asaresultof pending investigations or changes in conclusions, the data is prone to change.

Reports to the Child Abuse/Neglect Hotline

Over the past year, the Child Abuse/Neglect Hotline Unit (CANHU) received 50,565 reports of child
abuse/neglect, involving 75,781 children. The CANHU is operated year-round on a 24 hours per day,
seven days per week basis by 50 trained and experienced Children's Service Workers. Missouri'stoll-
free number for reporting child abuse/neglectis 1-800-392-3738.

Whenacallisreceived atthe CANHU, information is analyzed to determine whether:
» thechildisunderage 18;
» thealleged perpetrator has care, custody and control of the child; and

» thereportmeetsthe legal definition of abuse and/or neglectas stipulated in210.110, RSMo (see
definitionson page 2).

Withinmoments of receiving areport, the information is forwarded electronically to one of the 114 county
offices or the St. Louis City office for investigation/assessment. Investigations/assessments must be
initiated within 24 hours or immediately when it is determined that the child is in imminent danger.
Exceptionsare whenthe only allegation is educational neglect or the allegation isan old allegation and the
childis protected. Inthiscase, aninvestigation/assessment must be initiated within 72 hours. Children's
Service Workers have 30 days to complete their investigations/assessments.

A calltothe hotlineisreferredtoasareport or reported incident of child abuse/neglect. Areport may
involve from one to several children. Comparedto 2007, the number of reports decreased in 2008.

4 Incidentsand Children Reported to the Child Abuse/Neglect Hotline A
and Annual Percent Change, 2004-2008
Total Annual Total Annual
Year Reports Change Children Change
2004 56,111 84,590
2005 54,108 -3.6% 80,577 -4.7%
2006 51,383 -5.0% 75474 -6.3%
2007 52,979 3.1% 77,481 2.7%
2008 50,565 -4.6% 75,781 -2.2%
\ Note: All counts of children are duplicated because a child may be reported more than once during the year. /
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Introduction

Definitions

Legal:

The Missouri Child Abuse Law, Section 210.110 RSMo defines:

Abuse as any physical injury, sexual abuse, or emotional abuse inflicted on a child other than by
accidental means by those responsible for the child's care, custody, and control, except that discipline
including spanking, administered inareasonable manner, shall notbe construed to be abuse; and

Neglectasfailureto provide, by those responsible for the care, custody, and control of the child, the
proper or necessary support, educationas required by law, nutrition or medical, surgical, or any other
care necessary for the child's well-being.

Care, custody and control of the child, includes butis not limited to the parents or guardian of achild,
other members of the child'shousehold, or those exercising supervision over achild forany partofa
twenty-four hour day. Those responsible for the care, custody and control shall also include any adult
who, based ontheirrelationship to the parentsof the child, members of the child'shousehold or the family,
hasaccesstothe child.

Investigation isthe collection of physical and verbal evidence to determine ifachild has been abused
orneglected.

Family assessmentand servicesisan approach which provides forapromptassessment ofachild
andtheir family whenthe child has been reported to the CD asavictim of abuse or neglect by aperson
responsible for that child's care, custody or control. Family assessments include the provision of
community-based services to reduce the risk of abuse and neglect and to support the family. This
approach takes the place of the traditional investigation.

Operational:
Attheend of each child abuse/neglect investigation/assessment, the Children's Service Worker reaches a
conclusion. The followingare operational definitions for investigative conclusions:

Substantiated: Afindingthatabuse/neglecthasoccurredorisoccurringasaresultofthe observation
ofvisiblesigns, physical and/or credible verbal evidence provided to the Children's Service Worker by
the child, perpetrator or witnesses in accordance with the definitions of abuse/neglect. Thisincludes
cases which are adjudicated by the courts and those with preponderance of evidence.

Unsubstantiated-Preventive Services Indicated: A findingthatinsufficientvisible signs, physical
and/or credible evidence exist, butwhere the Children's Service Worker determinesthat indicatorsare
presentwhich, ifunresolved, could potentially contribute to child abuse/neglect.

Unsubstantiated: Afindingthatinsufficientphysical or credible verbal evidence existsand where few
ornoindicatorsare identifiedandthe social worker has notidentified aspecific threatexists for the child.

Thefollowingare definitions for Family Assessmentconclusions:

Services Needed: Thefamily hasan identified need for services. CD will continue to work with the
family after the assessmentis completed and will continue providing services for some period of time.

Services Needed-Linked Initial 30 Days: The family hasanidentified need forcommunity services.
Theidentified services were linked with the family during the 30-day family assessment process. CD
will not continue working with the family when the family assessment process is completed. The
Children's Service Worker should contactreferral providersto verify thatthe family isreceiving services.

Page 2
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Introduction

Services Needed-Family Declined: The Children's Service Worker has identified aservice that may
be beneficial tothe family; however, the family declined to receive the services. The child'ssafety has
beenassessed, and there isno evidence that warrants court intervention.

Services Not Needed: The family does not have an identified need for additional services. Families
may be receiving services prior to the date of the hotline. Services Not Needed isused only whenthe
family does nothave additional service needs.

Non-cooperative/Child Safe: Enough information hasbeen obtained to ensure thatthe childis safe;
however, the family refusesto participate in the family assessment process and the allegations do not
warrantaco-investigation with law enforcementor courtinvolvement.

For a small number of reports, the above definitions are not applicable. Other conclusions for either
investigations or assessments include Unable to Locate, Inappropriate Report, Located Out of State,
Home Schooling, and School Investigation by School Board (Substantiated, Unsubstantiated,
Unresolved).

Methodological:
Thefollowingare technical definitions used in the computations of the statistics throughout this report:

Reportedincident: Anallegation of child abuse/neglect made to the hotline which meets the legal
definitions for abuse/neglectand for care, custody, and control. Areportedincidentmay involve more
than one child and more than one alleged perpetrator. The terms"'report,” "incident" and "reported
incident" are used interchangeably throughoutthis report.

Incidentconclusion: The Children's Service Worker assignsaconclusion foreach childand foreach
alleged perpetrator involvedinanincident. Ifatleastone childissubstantiated, the incidentisconsidered
to be substantiated.

Incident category of abuse/neglect: Up tofifty findings of abuse/neglect can be assignedto each
substantiated child. Eachincidentmay have up to six categories of abuse/neglect because each child
may be substantiated for different types of abuse/neglect. For incidents involving more thanone child,
each category of abuse/neglectis counted once if at least one child was substantiated for that category.

Reportedchild: Achildnamedinareported incidentof childabuse/neglect. Achild may be reported
more than one time during the year, and unless otherwise indicated, counts of children are duplicated
inthisreport.

Childconclusion: The Children's Service Worker assignsaconclusion foreach child involvedinan
incident. For example, some children in the report may be substantiated while others may be
unsubstantiated.

Child category of abuse/neglect: Each substantiated child may be assigned up to six categories of
abuse/neglect.

Alleged perpetrator: Apersonnamedasthe perpetrator inareported incidentof child abuse/neglect.
Analleged perpetrator may be involved in more than one incident during the year. Unless otherwise
indicated, counts of alleged perpetratorsare duplicated inthis report.

Alleged perpetrator conclusion: The Children's Service Worker assigns a conclusion to each
alleged perpetrator involved inanincident. One perpetrator inareport may be substantiated while
another may be unsubstantiated.

Missouri Child Abuse/Neglect, 2008 Page 3




Reports and Investigations/Family Assessments

Child Abuse/Neglect Investigations/Family Assessments

Children's Service Workers investigate/assess each reportto determine if abuse/neglectis occurring or has
occurred and evaluate the family's need for services. Thorough investigations/assessments require hours
of interviews and information collection, and usually include the major steps listed below:

Contacting thereporter, if known, for additional information before proceeding with the investiga-
tion;

Contacting appropriate law enforcement personnel or multidisciplinary team membersto request
aco-investigation if the alleged report, if true, would constitute a violation of the law;

Making a determination regarding the safety of the children within 24 hours, orimmediately, if
deemed asanemergency;

Contacting the School District Liaison when the victim in the child abuse/neglect report is school-
aged;

Determining the safety of all other children in the household within 72 hours;

Consulting withthe Chief Investigator within 72 hours;

Contacting collateral persons;

Interviewing witnesses;

Interviewing the non-offending parent;

Interviewing the alleged perpetrator(s);

Evaluating and documenting all information collected and observed;

Determining whether abuse/neglect has occurred or is occurring;

Evaluating the family's need for services and making appropriate referrals for needed services; and

Notifying the child's parent(s), alleged perpetrator, School District Liaison and if applicable, the
Mandated reporter of the report conclusion and related findings.

CD policy requirescompletion of investigations/assessments within 30 days. Whenthe Children's Service
Worker determines that there is reasonable cause to believe that abuse/neglect has occurred, or is
occurring, the family is advised of available services. The family also is offered services when the
investigative conclusion is Unsubstantiated-Preventive Services Indicated or when a Family Assessment
indicates the need for services.

Page 4
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Reports and Investigations/Family Assessments

Conclusions are as follows:

] Substantiated W Unsub.-PSI N Unsub. OFA [ Other

4 Reported Incidents by Conclusion, 2004 - 2008
Unsubstantiated- Family
Substantiated PSI Unsubstantiated Assessment Other Total
Number Percent || Number Percent || Number Percent || Number Percent || Number Percent
2004 6,820 12.2% 2,675 4.8%|| 12,529|] 22.3%|| 31,673|] 56.4% 2414 4.3%|| 56,111
2005 58121 107%]|| 2,408|f 45%|| 11,355|| 21.0%|| 31,099|| 57.5%| 3434| 6.3%|| 54,108
2006| 5,283|] 10.3%|| 2,428 47%(| 13,389|| 26.1%|(| 26,313|[ 51.2%| 3,970 7.7%)]| 51,383
2007 4,803 9.1% 3,083 5.8%|| 14,964|| 28.2%|| 26,886( 50.7% 3,243 6.1%|| 52,979
2008| 4,131 8.2%(| 2,961 5.9%|| 14,497|| 28.7%|| 26,144| 51.7%]| 2,832 5.6%|| 50,565
Reported Children by Conclusion, 2004 - 2008
Unsubstantiated- Family
Substantiated PSI Unsubstantiated Assessment Other Total
Number | Percent |[ Number|| Percent || Number|| Percent || Number || Percent || Number|| Percent
2004| 9,643|] 114%| 3,910 4.6%|(| 18,333)| 21.7%|(| 49,139| 58.1%]| 3,565 4.2%|| 84,590
2005 8158(] 101%]|| 3,571| 4.4%|| 16,350|| 20.3%|| 47,379|| 58.8%| 5.119|| 6.4%|| 80,577
2006 1,222 9.6% 3,443 4.6%(| 19,545]] 25.9%] 39,154|] 51.9% 6,110 8.1%|| 75,474
2007 6,576 85%|( 4,457 5.8%|| 21,853| 28.2%|| 39,877| 51.5%] 4,718 6.1%)|| 77,481
\2008 6,732 8.9% 4,478 59%| 21,413|] 28.3%|| 38,896( 51.3% 4262 5.6%|| 75,781
Reported Incidentsand Children by Conclusion, 2004 - 2008
90,000 +
80,000 + -
. — ~ -
70,000 + —
60,000 +
50,000 | = -
40,000 +
30,000 +
20,000 +
10,000 + §
0 1 1 1 1 1 1 1 1 1
Reports Children Reports Children Reports Children Reports Children Reports Children
2004 2005 2006 2007 2008

Substantiated - Court Adjudicated and Preponderance of Evidence; Unsub.-PSI - Unsubstantiated-Preventive

Services Indicated; Unsub. - Unsubstantiated; FA - Family Assessment: Services Needed, Services Not Needed, Non-cooperative/Child Safe,

Services Needed-Linked Initial 30 Days, and Services Needed-Family Declined; Other -
Out of State, and Home Schooling

Unable to Locate, Inappropriate Report, Located

Missouri Child Abuse/Neglect, 2008
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Reports and Investigations/Family Assessments

a Reported Incidents by FA Conclusion, 2004 - 2008 I
Services Services
Services Services Non- Needed - Linked Needed -
Needed Not Needed Cooperative Initial 30 Days Declined Total
Number || Percent || Number|| Percent || Number|| Percent || Number|| Percent || Number|| Percent
2004| 4834|| 153%|| 20,031| 63.2% 883|| 2.8%|| 5,148|[ 16.3% 777\  2.5%|| 31,673
2005 4,734 15.2%]|| 19,646 63.2% 814 2.6% 5,106 16.4% 799 2.6%|| 31,099
2006| 3,249 12.3%]| 17,800| 67.6% 757 2.9% 3,932|| 14.9% 575 2.2%|| 26,313
2007| 3,274|| 12.2%]| 18,790| 69.9% 686 2.6% 3,529|| 13.1% 607 2.3%|| 26,886
2008| 3,306|| 12.6%|| 18,546| 70.9% 613 2.3%]|| 3,095( 11.8% 584|| 2.2%|| 26,144
Reported Children by FA Conclusion, 2004 - 2008
Services Services
Services Services Non- Needed - Linked Needed -
Needed Not Needed Cooperative Initial 30 Days Declined Total
Number || Percent || Number|| Percent || Number [[ Percent || Number|| Percent [ Number|| Percent
2004| 8138|] 166%| 30,996 63.1%]| 1,309|| 2.7%]|| 7.485|| 15.2%| 1211| 2.5%|| 49,139
2005 7,517 15.9%](| 29,926 63.2% 1,222 2.6% 7,483 15.8% 1,231 2.6%|| 47,379
2006 5098 13.0%]| 26,456| 67.6% 1,070 2.7% 5,619|| 14.4% 911 2.3%]| 39,154
2007| 5,040 126%| 27,834| 69.8% 999 2.5%|| 5,044|| 12.6% 960|| 2.4%|| 39,877
2008| 5,320|| 13.7%|| 27,364|| 70.4% 869 2.2%|| 4,447| 11.4% 896|| 2.3%|| 38,896
Reported Incidentsand Children by FA Conclusion, 2004 - 2008
60,000 -
50,000 - _
a1 e
40,000 — = 7 =
£ 31 LT,
30,000 | [T =7
ﬂ F ¥ 12
20,000 +
10,000 -
0 T T T T T T T T T
Reports  Children Reports Children Reports Children Reports Children Reports  Children
2004 2005 2006 2007 2008
I Services Needed O Services Not Needed
W Non-Cooperative ) [ Services Needed - Linked Initial 30 Days
N Services Needed - Declined
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Reports and Investigations/Family Assessments

2008 Child Abuse/Neglect Reports and Children by Month of Report

8,000
7,000 -

6,000 - -\././/.\-\\./I——"/ /.\\\_’_.
/‘\‘\ L

5,000 -
4000 | T Ny A ollin

3,000 -
2,000 -
1,000 -

Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

—A— Reports | 4,551 3,954 4,397 4,928 | 4,546 | 3,533 | 3,774 3,914 | 4,799 | 4,603 3,772 3,794
—— Children | 6,725 5,832| 6,582 | 7,187 | 6,648 | 5,555 | 5,949 6,113 | 7,218  6,892| 5,505 | 5,575

During 2008, the month with the most reportswas April with 4,928 reports (7,187 children). June had the fewest
number of reportsand childrenwith 3,533 and 5,555, respectively.

2008 Child Abuse/Neglect Children by
Number of Incidents Reported in the Same Year

60,000
50,000+
40,000
30,000
20,000

10,000

L LT T LT LT

1 2 3 4 5 6 >=7

0

‘DChiIdren 53,173| 5,961 | 639 378 160 110 44

In 2008, aduplicated number of 75,781 childrenwere reported. Unduplicated thisnumber reducesto 60,465
children. Ofthose children, 53,173 had onereportduringthe year. Theremaining 7,292 children had more than
onereportduring 2008.
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Reports and Investigations/Family Assessments

Reporters

Reportsof childabuse/neglect can be made by personswhoare either "mandated" or "permissive" reporters.
Mandated reportersare required by state statute to reportabuse/neglectwhenthey have reasonable cause to
suspectachild hasbeenorisbeingabused. Mandated reporters include health and education professionals,
social workersand foster parents, among others. Permissive reportersare those people notrequiredtoreport
suspected abuse/neglect, such as relatives or neighbors. Effective August 28,2003, Christian Science
practitionerswere addedtothe definitionof ministerswith regardtothe indviduals required to reportincidents
of suspected childabuse/neglect. Ministerisdefinedas any personwhile practicingasaminister ofthe gospel,
clergyperson, priest, rabbi, Christian Science practitioner, or other personserving inasimilar capacity forany
religious organizationwhoisresponsible for orwhohas supervisory authority over onewho isresponsible for

the care, custody, and control of achild or hasaccesstoachild", section 352.400, RSMo.

Fifty-eight percent (58%) of the reports made in 2008 were made by mandated reporters and thirty-eight

percent (38%) were made by permissive reporters.

Child Abuse/Neglect Reporters by Type of Reporter, 2008

Unknown
4%
(1,917)
Permissive
38%
(21,032)
Mandated
58%
(31,785)

RSMo 210.115. Reports of abuse or neglect, who shall make. — When any physician, medical
examiner, coroner, dentist, chiropractor, optometrist, podiatrist, resident, intern, nurse,
hospital or clinic personnel that are engaged in the examination, care, treatment, or
research of persons, and any other health practitioner, psychologist, mental health
professional, social worker, day care center worker or other child care worker, juvenile
officer, probation or parole officer, jail or detention center personnel, teacher, principal
or other school official, minister as provided by section 352.400, RSMo, peace officer or law
enforcement official, or other person with responsibility for the care of children, has
reasonable cause to suspect that a child has been or may be subjected to abuse or neglect
or observes a child being subjected to conditions or circumstances which would reasonably
result in abuse or neglect, that person shall immediately report or cause a report to be made
to the division in accordance with the provisions of sections 210.109 to 210.183.

Page 8
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Reports and Investigations/Family Assessments

The most common mandated reporter occupation was school official, followed by social worker and law
enforcementofficers.

Reporters of Child Abuse/Neglect by Occupation, 2008

Number Percent
Permissive 21,032 38.4%
Principal or other school official 7,412 13.5%
Social worker 6,925 12.7%
Peace officer or law enforcement official 6,484 11.8%
Nurse 2,745 5.0%
Mental health professional 2,274 4.2%
Unknown 1,917 3.5%
Other person with responsibility for care of children 1,496 2.7%
Teacher 1,196 2.2%
Juvenile officer 797 1.5%
Physician 726 1.3%
Day care center or other child care worker 628 1.1%
Psychologist 324 0.6%
Other hospital/clinic personnel 192 0.4%
Other health practitioner 156 0.3%
Foster parents 124 0.2%
Probation or parole officer 96 0.2%
Medical examiner 53 0.1%
Minister 53 0.1%
Intern 41 0.1%
Dentist/Dental hygienist 22 0.0%
Coroner 18 0.0%
Jail or detention personnel 17 0.0%
Resident 5 0.0%
Chiropractor 1 0.0%
Optometrist 0 0.0%

Note: Reporters exceed reports because more than one person may report an incident.
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Substantiated Child Abuse/Neglect

Duringtheyear, 6,732 children were involved inincidents that were substantiated for abuse or neglect. When
aChildren's Service Worker determinesthere isreasonable cause thatabuse/neglect has occurred, each child
canbeassigned uptosix categories of abuse/neglect. Asthe graphbelow indicates, the mostprevalent category
isneglect followed by physical abuse and sexual abuse.

Substantiated Children by Category of Abuse/Neglect, 2008

43.8%

45% -

40% A

0,

35% - 26.0% o

30% A

25% H

20%

0

15% - 5.2% 3.0% i

10% -~

0% T f

Neglect Physical Sexual Abuse  Emotional Medical Educational
Abuse Maltreatment Neglect Neglect
4 N
Substantiated Children by Category of Abuse/Neglect, 2008
Number | Percent

Neglect 2,947 43.8%
Physical Abuse 1,752 26.0%
Sexual Abuse 1,556 23.1%
Emotional Maltreatment 353 5.2%
Medical Neglect 199 3.0%
Educational Neglect 93 1.4%

o

/

Percent is the percentage of total substantiated children. Percent total is greater than 100 because a child may be substantiated

for up to six categories of abuse/neglect.
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Substantiated Child Abuse/Neglect

Information gathered duringaninvestigation of child abuse/neglect can help identify factorswhichplaceachild
atrisk forabuse/neglect. Inadditiontoestablishinganinvestigative conclusionforeach child, Children's Service
Workers may designate up to four Observed Family Characteristics for each reported incident. For families
where abuse/neglect is found, these characteristics may indicate which services could help prevent the
reoccurrence of abuse/neglect. Itisimportantto note thatthese are notabsolute counts. For instance, aproblem
withalcohol or other drugs may be difficultto detect during the course of an investigation.

The family characteristics reported in 2008 are similar to those reported during the last five years. Fifty-one
percent (51%) of the families involved in substantiated incidents had adequate living conditions. Forty-two
percent (42%) of the substantiated incidents involved families that were amenable to services. Thetoptwenty
family characteristicsare listed below.

Characteristics of Families Involved in Substantiated Incidents, 2008

Number [ Percent
Adequate living conditions 2,089 50.6%
Amenable to services 1,720 41.6%
Extended family support system 1,583 38.3%
Lack of parenting skills 1,172 28.4%
Single parent household 1,107 26.8%
Community/cultural support 722 17.5%
Appropriate parenting skills 591 14.3%
Other drug-related problem(s) 504 12.2%
Domestic violence 451 10.9%
Heavy continuous child care reponsibility 395 9.6%
Appropriate child development knowledge 373 9.0%
Insufficient/misuse of income 332 8.0%
Dangerous living conditions 324 7.8%
Recent/frequent relocation 320 7.7%
Alcohol-related problem(s) 278 6.7%
Crowded living conditions 276 6.7%
Recent loss/addition to household members 274 6.6%
New baby in home/pregnancy 261 6.3%
Marital problems 240 5.8%
Loss of employment 234 57%

Percent is the percentage of total substantiated incidents. Percent total is greater than 100 because up to four family
characteristics may be reported for each incident.
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Substantiated Child Abuse/Neglect
Child Demographics

Child Abuse/Neglect Children, 2008

Substantiated Neglect Physical Abuse Sexual Abuse
Age Number Percent Number Percent Number Percent Number Percent
<1 498 7.4% 318 9.3% 170 10.1% 4 0.3%
1 432 6.4% 331 9.7% 91 5.4% 8 0.5%
2 460 6.8% 350 10.2% 92 5.5% 11 0.7%
3 405 6.0% 282 8.2% 71 4.2% 45 2.9%
4 405 6.0% 244 71% 93 5.5% 59 3.8%
5 420 6.2% 215 6.3% 106 6.3% 92 6.0%
6 395 5.9% 208 6.1% 107 6.4% 75 4.9%
7 386 5.7% 180 5.3% 107 6.4% 93 6.0%
8 376 5.6% 172 5.0% 87 5.2% 113 7.3%
9 291 4.3% 138 4.0% 54 3.2% 94 6.1%
10 334 5.0% 138 4.0% 82 4.9% 106 6.9%
1 326 4.8% 147 43% 81 4.8% 93 6.0%
12 293 4.4% 122 3.6% 65 3.9% 101 6.6%
13 374 5.6% 135 3.9% 9 5.9% 136 8.8%
14 419 6.2% 141 41% 117 6.9% 160 10.4%
15 407 6.0% 127 3.7% 119 7.1% 157 10.2%
16 358 5.3% 123 3.6% 102 6.1% 132 8.6%
17 144 2.1% 47 14% 38 2.3% 57 3.7%
Unknown 9 0.1% 4 0.1% 3 0.2% 2 0.1%
Total 6,732 100.0% 3,422 100.0% 1,684 100.0% 1,538 100.0%
Sex
Male 2,939 43.7% 1,721 50.3% 898 53.3% 274 17.8%
Female 3,791 56.3% 1,701 49.7% 785 46.6% 1,263 82.1%
Unknown 2 0.0% 0 0.0% 1 0.1% 1 0.1%
Total 6,732 100.0% 3,422 100.0% 1,684 100.0% 1,538 100.0%
Race
White 5,288 78.6% 2,734 79.9% 1,246 74.0% 1,239 80.6%
Black 1,262 18.7% 605 17.7% 386 22.9% 255 16.6%
Asian 20 0.3% 8 0.2% 5 0.3% 7 0.5%
Native American 17 0.3% 6 02% 7 0.4% 4 0.3%
Other 61 0.9% 39 1.1% 9 0.5% 11 0.7%
Unknown 84 1.2% 30 0.9% 31 1.8% 22 1.4%
Total 6,732 100.0% 3,422 100.0% 1,684 100.0% 1,538 100.0%

In 2008, forty-four percent (44%) of the substantiated children were male, and fifty-six percent (56%) were
female. Unlike neglected and physically abused children, where amajority were male, the majority of
sexuallyabused childrenwere female.

Approximately three-fourths of the substantiated children were white and one-fifth were black. The
majority of neglected, physically abused, and sexually abused victims were white followed by black victims.
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Substantiated Child Abuse/Neglect

Child Abuse/Neglect Children by Month of Report, 2008
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Jan | Feb | Mar | Apr | May | Jun Jul | Aug | Sep | Oct | Nov | Dec
—&— Substantiated 561 | 483 | 556 | 658 | 576 | 560 | 600 | 593 | 585 | 617 | 436 | 507
—A— Neglect 2718 | 224 | 278 | 317 | 309 | 289 | 327 | 345 | 289 | 321 | 202 | 243
—0— Physical Abuse | 132 | 132 | 146 | 162 | 135 | 149 | 128 | 111 | 153 | 168 | 128 | 140
—Jl}- Sexual Abuse 146 | 121 | 129 | 166 | 124 | 118 | 138 | 125 | 138 | 118 | 94 | 121

Most substantiated incidents were reported in April with 658 children. The lowest number of substantiated
children (436) were reported in November. The highestincidence of neglect, physical abuse, and sexual abuse
occurred in August (345), October(168), and April (166) children, respectively. The lowest occurrences of
neglect, physical abuse, and sexual abuse were in November, Augustand Novemberwith 202,111, and 94,
respectively.

Inadditiontoassigning categories of abuse or neglect, aChildren's Service Worker may also describe up to fifty
specificfindings of abuse. For neglected childrenthe most frequent worker descriptions are those typically
associated with neglect, suchasalack of supervisionand unsanitary living conditions. The ten most frequently
reported worker findings for neglected childrenare listed below.

4 Worker Findings for Neglected Children, 2008 N
Number Percent
Lack of supervision 1,529 54.3%
Unsanitary living conditions 709 25.2%
Unsafe/inadequate shelter 646 22.9%
Failure to protect 409 14.5%
Blaming, verbal abuse, threatening 190 6.7%
Lack of food 162 57%
Poor hygiene (health threatening) 149 5.3%
Untreated illness/injury 142 5.0%
Rejection through indifference 92 3.3%
Methamphetamine lab exposure 90 3.2%

Percent is the percentage of total neglected children. Percenttotal is greater than 100 because a worker may list up to fifty specific
\ findings for each child.

/
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Substantiated Child Abuse/Neglect

For physically abused children, the most frequently reported worker findings were bruises, welts or red marks
and other physical abuse orinjury. Lack of supervison isalso cited quite frequently, suggesting that neglect may
occurinsomeabusive situations. The ten most often reported worker findings for physically abused children
are listed below.

4 N

Worker Findings for Physically Abused Children, 2008
Number Percent
Bruises, welts, red marks 892 53.0%
Other physical abuse or injury 292 17.3%
Abrasions, lacerations 164 9.7%
Other 88 5.2%
Inappropriately giving drugs 81 4.8%
Unsafe/inadequate shelter 73 4.3%
Fractures (Other than Skull) 65 3.9%
Lack of supervision 61 3.6%
Methamphetamine lab exposure 52 3.1%
Wounds, cuts, punctures 43 2.6%
Percent is the percentage of all physically abused children. Percent total is greater than 100 because a worker may list up to
\ fifty specific findings for each child. )

Forsexually abused children, the most frequently reported worker finding was fondling or touching followed by
other sexual abuse. The tenmost often reported worker findings for sexually abused childrenare listed below.

4 N
Worker Findings for Sexually Abused Children, 2008
Number Percent
Fondling/touching 937 60.9%
Other sexual abuse 449 29.2%
Oral sex, sodomy 367 23.9%
Intercourse 312 20.3%
Digital penetration 266 17.3%
Pornography 67 4.4%
Inappropriately giving drugs 35 2.3%
Failure to protect 24 1.6%
Verbal abuse 17 1.1%
Lack of supervision 16 1.0%
Percent is the percentage of all sexually abused children. Percent total is greater than 100 because a worker may list up to

fifty specific findings for each child.
\ y sp g /
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Substantiated Child Abuse/Neglect
Child Abuse/Neglect Fatalities

The number of substantiated fatalities in 2008 decreased compared to 2007. Thirty childrendied asaresultof
childabuse/neglectin 2008, compared to forty-six in 2007.

These figuresonly represent childrenwhose deaths are brought to the attention of CD. Recent mediaattention,
both onastate and national level, has focused on children whose deaths were never brought to the attention of
the properauthorities despite the suspicious nature of their deaths. When fatal child abuse goes undetected, other
childreninthe homeand community remainatrisk.

Effective August 28, 2000, if the medical examiner or coroner determines that the child died of natural causes
while under medical care for an established natural disease, the coroner, medical examiner, or physician shall
notify the division ofthe child'sdeath. Inall other cases, the medical examiner or coroner shall acceptthe report
forinvestigation, shall immediately notify the division of the child's death as required under section 58.452,
RSMo, and shall reportthe findingsto the child fatality review panel established pursuantto section 210.192,
RSMo.

Thenumber of fatalities reported duringany given year may change asaresult of pending investigations, changes
inconclusions, and deaths notreported inatimely manner.

Substantiated Fatalities, 2004 - 2008
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Substantiated Child Abuse/Neglect

Substantiated Fatalities by Category of Abuse/Neglect, 2008
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Amajority, ninety percent (90%), of the CA/N fatalities were caused, at leastin part, by physical abuse. Neglect
was presentin fifty percent (50%) of the CA/N fatalities. Emotional maltreatment, medical neglect, and sexual
abusealso contributed to some child fatalities.

4 N
Substantiated Fatalities by Category of Abuse/Neglect, 2008

Number| Percent
Physical Abuse 27 90.0%
Neglect 15 50.0%
Emotional Maltreatment 11 36.7%
Medical Neglect 2 6.7%
Sexual Abuse 0 0.0%

-

/

Percent is the percentage of total substantiated fatalities. Percent total is greater than 100 because a child may be substantiated for up to six

categories of abuse/neglect.
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Substantiated Child Abuse/Neglect

Child Demographics

Substantiated Fatalities, 2008

Ofthe30children

Age  Number  Percent| [Sex Number  Percent| ° ) _
<1 12 40.0%| Male 16 533 OVEdnSIsAe
1 3 10.0%) |Female 14 46.7% majority were unaerfive
2 7 23.3%| |Total 30 100.0% yearsofage. Fifty-three
3 1 3.3% percent (53%) of the
4 1 3.3% childrenweremaleand
5 1 3.3% forty-seven percent
6 1 3.3% (47%) were female.
Fiftly-three percent
! 2 6.7% (53‘%) ofthepchildren
8 1 3.3% were whiteand thirty-
9 0 0.0% three percent (33%) were
10 0 0.0%] |Race Number  Percent| plack.
11 0 0.0%]| [White 16 53.3%
12 0 0.0%| |Black 10 33.3%
13 0 0.0%] |American Indian 1 3.3%
14 1 3.3%| |Multi-Racial 1 3.3%
15 0 0.0%] |Unknown 2 6.7%
16 0 0.0%| |Total 30 100.0%
17 0 0.0%
Total 30  100.0%
Substantiated Fatalities by Month of Death, 2008
8
7 a
6 i
5 a
1/
3 i
1 a
0
Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
—e—Fatalites| 3 | 7 | 13|13 | 2| 1|50 /,|1]3

The highestincidence of child deaths (7) occurred in February. There were no fatalities in October.

Missouri Child Abuse/Neglect, 2008
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Perpetrator Information

Perpetrator Demographics

Substantiated Perpetrators, 2008

Age Number Percent | |Race Number Percent
<20 468 8.0%| |White 4147  T71.1%
20-29 1851  31.8% |Black 1177 20.2%
30-39 1735  29.8%| [Hispanic 132 2.3%
40-49 976  16.7%| [Native American 34 0.6%
50-59 312 5.4%| [Asian 19 0.3%
60-69 84 1.4%) |Other 4 0.1%
70+ 32 0.5%| {Unknown 316 54%
Unknown 371 6.4%| [Total 5829 100.0%
Total 5829 100.0%

Sex Number Percent
Female 2483  42.6%
Male 3255  55.8%
Unknown 91 1.6%
Total 5,829 100.0%

The majority sixty-two (62%) of all perpetrators were between 20 and 39 years of age. Fifty-six percent
(56%) were male and forty-three (43%) were female. The race of substantiated perpetrators is similar to
that of substantiated children. Seventy-one percent (71%) were white and twenty percent (20%) were

black.

The mostcommon type of alleged perpetrator was the natural parent of the child.

(Al leged Perpetratorsand Substantiated Perpetrators by Relationship to Child, 2008 N

Alleged Substantiated Percent Found

Perpetrators Perpetrators Substantiated
Natural parent 63,159 4,152 6.6%
Parent's paramour 7,292 643 8.8%
Stepparent 5,493 442 8.0%
Unknown 4,673 249 5.3%
Grandparent 3,776 296 7.8%
Other 3,067 646 21.1%
Other relative 2,560 403 15.7%
Adoptive parent 1,233 69 5.6%
Child care provider 1,021 82 8.0%
Sibling 918 102 11.1%
School personnel 802 3 4.1%
Institutional staff 624 30 4.8%
Foster parent 604 21 3.5%
Spouse/paramour 136 29 21.3%
Self 52 3 5.8%
95,410 7,200 7.5%

k Note: A perpetrator may be involved in more than one incident during the report year. J
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Perpetrator Information

Children's Service Workers may indicate up to four Observed Perpetrator Characteristics for each
substantiated perpetrator of child abuse/neglect. These characteristics are used toassistindetermining which
servicesmay be beneficial toafamily. Forinstance, if perpetrators have unrealistic expectations of children,
providing information on child development can help teach more appropriate disciplinary techniques.

In 2008, the most prevalent perpetrator characteristic was having an adequate support system, whichwasthe
case for approximately twenty percent (20%) of the substantiated perpetrators. Social workers described
twenty percent (20%) of the perpetratorsas beingamenable to services.

a )
Characteristics of Substantiated Perpetrators, 2008
Number | Percent
Adequate support system 1,150 19.7%
Amenable to services 1,134 19.5%
History of criminal activity 1,186 20.3%
No apparent mental/emotional disturbance 887 15.2%
Unemployed 866 14.9%
Unrealistic expectations of child 853 14.6%
Other drug-related problem(s) 786 13.5%
Mental/emotional disturbance 778 13.3%
Immaturity 763 13.1%
Loss of control during discipline 607 10.4%
Alcohol-related problem(s) 485 8.3%
Low self-esteem 390 6.7%
Pattern of violent behavior 372 6.4%
Parental history of abuse/neglect as a child 305 5.2%
Undetermined 268 4.6%
High school education or higher 235 4.0%
No one to call on in time of crisis 188 3.2%
Less than high school education 183 3.1%
Other 182 3.1%
Institutional report/unknown perpetrator 86 1.5%
IlIness 70 1.2%
Incapacity due to physical handicap 33 0.6%
Mental retardation 30 0.5%

Percent is the percentage of total substantiated perpetrators. Percent total is greater than 100 because a worker may list up to four
characteristics for each perpetrator.

\_ v
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Child Protection System: Family Assessments/Investigations

Missouri's Child Protection Services system culminated fromacollaborative effort between the Children's
Division (CD), elective officials,community organizationsand private citizens. Senate Bill 595 (SB 595) was
signedinto law in 1994 and expanded statewide in 1998. The primary focus of SB 595 is to protect children
fromabuse/neglectinthe leastdisruptive and intrusive way, that recognizes the value of the family. Inaddition,
the protectionis provided in the most efficientand effective manner possible within the framework of state,
community,andfamily resources.

Thedefinitionof childabuse/neglectandthe criteriafor reporting (including mandated reporting) remain the same.
The mostsignificantchange to the Child Protection Services system is how the division respondsto reports of
child abuse or neglect. Whenalocal county office receivesareport, the reportis screened to determine the
appropriate intervention method. Ifthe reportindicates behaviorsthatconstitute criminal violation, the response
tothereportisanevidentiary, fact-finding Investigation. Itis CD policy to notify the appropriate local law
enforcementagency toassistinthe Investigation.

Reportsof childabuse or neglectthat do not fall into the category of criminal violation may be respondedto by
conductingaFamily Assessment. The main purpose of a Family Assessmentisto determine the child'ssafety
andthe family's needsfor services. Takinganon-punitive assessmentapproach has created anenvironmentthat
assiststhe family and social worker indevelopingarapportand building onexisting strengthsto create amutually
agreed uponplan. Theattentioniscentered on long termeffects of the intervention (success = independence)
versusanindividual incident (failure =dependence).

In 1994, the Missouri General Assembly mandated atwo-year independentevaluation of the Family Assessment
approachtoaddressing childabuse/neglect (CA/N). The evaluation completed inJune 1997 concluded that
the safety of childrenwas improved, CA/N reportsdecreased, families received services more quickly, families
were more cooperative, and community resource utilization increased. Additionally, the community joined
togetherincoordinating available resourcestoassist childrenand families in need. These communities have
continued to meettoday's challenges by working to develop resources to better address needs.

In2002, afollow-up independentevaluation conducted by the Institute of Applied Researchbegan. Resultsare
available ontheirwebsite atwww.iarsl.org.

Page 20 Missouri Child Abuse/Neglect, 2008



Child Protection System: Family Assessments/Investigations

Aninvestigative delivery approach isdesigned to focus the efforts of CD and law enforcement on reports that
indicate acrime had been committed. The remaining familiesare served through Family Assessments, inorder
toaddressany service needs. Familieswhoare investigated and those who receive the Family Assessment
response both receive promptand effective delivery of services in order to address their needs.

Trackassignments determine which approach, assessmentor investigation, the Children's Service Workerwill
take inresponsetoachildabuse/neglectreport. Reportsthatinitially receive atrack assignment of assessment
may not, however, be concluded assessment (i.e., services needed, services not needed, or non-cooperative/
childsafe). Assessmenttracksnotconcluded as such may have conclusions of unableto locate, located out of
state, orhome schooling. Therefore, the statistics on pages 21, 22, and 24 are not based on 26,144, the number
of reports concluded assessment, but onthe number of reports assigned to the Family Assessment approach.
The number of reports during 2008 assigned to the Family Assessmentapproach equaled 27,024.

The Family Assessmentapproach beganinselected countiesin 1995. By June 1999, all counties had
implemented the Family Assessmentapproach.

Reports by Type of Response During 2008

*QOther
2.0%
(1,003)
Investigations
44.6%
(22,538)
Family
Assessments
53.4%

(27,024)

* Includes incidents with the conclusion of Inappropriate Report and incidents in which the
conclusions are pending and the final response assignment could not be determined.
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Child Protection System: Family Assessments/Investigations

Child Protection System: Family Assessments by Conclusion, 2008
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Ofthe 27,024 reports assigned to the Family Assessmentapproach, twelve percent (12%) of the families were
in need of services, sixty-nine percent (69%) did not need services, and only two percent (2%) were non-
cooperative. Eleven percent(11%) of the familieswere inneed of servicesand linked inthe initial 30 days. Two
percent (2%) were in need of services but declined receiving any service.

Ofthe 22,538 reports assigned to the investigative track, twenty percent (18%) were substantiated.

Child Protection System: Investigations by Conclusion, 2008
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* Other includes Unable to Locate, Inappropriate Report, Located Out of State, and Home Schooling (based on response assignment).
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Child Protection System: Family Assessments/Investigations
Child Demographics

Family Assessment Children, 2008

Family Services Services Needed - Services Needed -

Assessment Needed Linked Initial 30 Ds Family Declined
Age Number  Percent Number Percent  Number  Percent Number  Percent
<1 1972 5.1% 353 6.6% 188 42% 43 4.8%
1 2,190 5.6% 321 6.0% 191 43% 47 5.2%
2 2376 6.1% 335 6.3% 210 47% 53 5.9%
3 2312 5.9% 282 5.3% 203 46% 35 3.9%
4 2335 6.0% 255 4.8% 224 5.0% 54 6.0%
5 2555 6.6% 325 6.1% 251 5.6% 69 7.7%
6 2,717 7.0% 377 7.1% 299 6.7% 57 6.4%
7 2,761 7.1% 380 7.1% 282 6.3% 66 7.4%
8 2485 6.4% 330 6.2% 275 6.2% 55 6.1%
9 2,248 5.8% 292 5.5% 234 5.3% 59 6.6%
10 2127 5.5% 280 5.3% 235 5.3% 32 3.6%
11 1952 5.0% 263 4.9% 244 55% 50 5.6%
12 1967 5.1% 275 5.2% 243 55% 48 5.4%
13 2,021 5.2% 328 6.2% 328 74% 39 4.4%
14 2137 5.5% 309 5.8% 346 7.8% 63 7.0%
15 2,082 5.4% 311 5.8% 330 74% 64 7.1%
16 1523 3.9% 207 3.9% 215 4.8% 41 4.6%
17 840 2.2% 84 1.6% 125 2.8% 17 1.9%
Unknown 296 0.8% 13 0.2% 24 0.5% 4 0.4%
TOTAL 38,896 100.0% 5,320 100.0% 4,447 100.0% 896 100.0%
Sex
Male 19831 51.0% 2,665 50.1% 2,204 49.6% 461 51.5%
Female 19,049 49.0% 2,652 49.8% 2,242 50.4% 435 48.5%
Unknown 16 0.0% 3 0.1% 1 0.0% 0 0.0%
Total 38,896 100.0% 5,320 100.0% 4,447 100.0% 896 100.0%
Race
White 30,714 79.0% 4,218 79.3% 3,470 78.0% 717 80.0%
Black 7231 18.6% 976 18.3% 871 19.6% 158 17.6%
Native American 71 0.2% 7 0.1% 6 0.1% 0 0.0%
Asian 113 0.3% 12 0.2% 7 0.2% 1 0.1%
Other 299 0.8% 49 0.9% 22 0.5% 8 0.9%
Unknown 468 1.2% 58 1.1% 71 1.6% 12 1.3%
Total 38,896 100.0% 5,320 100.0% 4,447 100.0% 896 100.0%

Duringtheyear 38,896 childrenwere involved inreports screened Family Assessment. Fifty-one percent (51%)
of the family assessment children were male and forty-nine percent (49%) were female. Seventy-nine percent
(79%) of the children were white and nineteen percent (19%) were black.

Ofthe Family Assessmentchildren 5,320 children had aconclusion of services needed, 4,447 aconclusion of
services needed-linked inthe initial 30 days, and 896 aconclusion of services needed but the family declined
services. The majority of the children that needed services were white followed by black children.
Approximately half of the children that needed services were male and halfwere female.
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Child Protection System: Family Assessments/Investigations

The goalsofthe Family Assessmentapproachare to assure child safety, address the strengths of the family and
toidentify and treat the family'sneeds. Servicesand supports for families are designed to build on the strengths
and resources of familiesand communities. Inkeeping with this philosophy, the list of Observed Family
Characteristicswasexpandedto include more strength-based characteristics. Some of the new characteristics
are extended family supportsystems, problem-solving skillsand good physical/mental health.

Insixty-five percent (65%) of the assessments, the families had adequate living conditions. Thirty-seven percent
(37%) of theassessmentsinvolved familiesthatwere amenableto services. Other frequently cited characteristics
include extended family supportsystem, single parenthousehold, appropriate parenting skills,and community/
cultural support. Thetop 25 characteristicsare listed below.

Child Protection System: Family Assessment Approach
Characteristics of Families Involved in Family Assessments
During 2008
Number | Percent
Adequate living conditions 17,651 65.3%
Amenable to services 10,050 37.2%
Extended family support system 9,447 35.0%
Single parent household 6,902 25.5%
Appropriate parenting skills 6,336 23.4%
Community/cultural support 5,298 19.6%
Agppropriate child development knowledge 3,803 14.1%
Stable family relationships/household 1,924 7.1%
Lack of parenting skills 1,831 6.8%
Good physical/mental health 1,749 6.5%
Heavy continuous child care reponsibility 1,667 6.2%
Recent/frequent relocation 1,469 5.4%
Crowded living conditions 1,442 5.3%
Problem-solving skills 1,308 4.8%
New baby in home/pregnancy 1,068 4.0%
Recent loss/addition to household members 1,065 3.9%
Insufficient/misuse of income 1,004 3.7%
Loss of employment 879 3.3%
Other drug-related problem(s) 820 3.0%
Domestic violence 816 3.0%
Marital problems 763 2.8%
Stable marriage 627 2.3%
No history of violence 608 2.2%
Alcohol-related problem(s) 530 2.0%
Manages finances well 373 1.4%
Percent isthe percentage of total reports assigned to the Family Assessmentapproach. Percenttotal is greater than 100 because
up to 15 family characteristics may be reported for each Family Assessment.
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Child Protection System: Family Assessments/Investigations

The characteristics for familiesinvolvedininvestigationsare similar in rank tothose of families inthe assessment
response. Insixty percent (60%) of the investigations, the families had adequate living conditions. Amenable
toservices, extended family supportsystem, single parenthousehold, and appropriate parenting skillswere also
citedfrequently.

Investigationshadaslightly lower percentage in familiesamenable toservices and familieswithadequate living
conditions, 36% and 60% respectively, as compared to assessment families who had 37% and 65%
respectively. Thetop 25 characteristicsare listed below.

Child Protection System: Family Investigation Approach
Characteristics of Families Involved in Investigations

During 2008
Number | Percent
Adequate living conditions 13,502 59.9%
Amenable to services 7,992 35.5%
Extended family support system 7,696 34.1%
Single parent household 5091 22.6%
Appropriate parenting skills 4,485 19.9%
Community/cultural support 3,950 17.5%
Agppropriate child development knowledge 2,759 12.2%
Lack of parenting skills 2,227 9.9%
Heavy continuous child care reponsibility 1,463 6.5%
Good physical/mental health 1,402 6.2%
Stable family relationships/household 1,341 5.9%
Recent/frequent relocation 1,287 5.7%
Domestic violence 1,099 4.9%
Crowded living conditions 1,053 4.7%
Problem-solving skills 1,043 4.6%
Other drug-related problem(s) 1,017 45%
Recent loss/addition to household members 1,010 4.5%
New baby in home/pregnancy 1,006 4.5%
Insufficient/misuse of income 828 3.7%
Marital problems 787 3.5%
Loss of employment 714 3.2%
Alcohol-related problem(s) 600 2.7%
Stable marriage 520 2.3%
No history of violence 456 2.0%
Dangerous living conditions 401 1.8%

Percent is the percentage of total reports assigned to the investigative approach. Percent total is greater than 100 because
up to 15 family characteristics may be reported for each investigation.
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Prevention/Treatment Services

CD hasseveral programs designed to provide treatmentand to help prevent future occurrence of child abuse
andneglect.

Family-Centered Services (FCS): FCSare providedto familiesand children in theirownhomeswhenachild
abuse/neglect investigation has been concluded Substantiated, Unsubstantiated-Preventive Services Indicated
or Family Assessment-Services Needed. Theseservicesarealso provided to familieswhovoluntarily seek help
andto familieswhose childrenare placed outof the home. Servicesare provided followingafamily-centered
assessmenttoidentify risk issues, family strengthsand service needs. Afamily treatmentplanisdevelopedwith
the family to help them change the conditions which broughtthemto the attention of CD. Servicesare designed
tohelpthe family directtheir ownaffairsand provide suitable care for the children. The primary purpose of FCS
istoimprove and maintain the family unitor to reunify the family when alternative care servicesare provided.
Servicesincludearange of treatmentand supportservices. The family treatment plan determines whether
servicesare provided by CD staff and/or purchased or provided by community agencies. Purchased services
include day care, family and/or individual counseling, home-based family-centered services, evaluationand
diagnosis, homemaker servicesand respite care, among others.

» During 2008, there were 9,252 FCS cases opened in Missouri.

* In2008, forty-six percent (46%) of all FCS case openings were the result of a Family Assessment.
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Prevention/Treatment Services

4 N
Family-Centered Services Case Openings by Reason for Opening,
2004 - 2008
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L1 Family Assessment 2,331 2,309 544 566 4,266
B Substantiated CA/N | 2,636 2432 3,767 4,352 1,395

* Other includes Family Requests Preventive Services, Court Order and Newborn Crisis Assessment.

Variances in data for 2006 and 2007 were the result of conversion to a new information system.

- J

Intensive In-Home Services (11S): 11Sare intensive in-home services designed to pre